
Print and Digital  
Delivery of All 
Your Customer 
Communications

PREFERENCE DRIVEN, HIGHLY TARGETED  
PRINT AND ELECTRONIC OPTIONS 

US Water & Power
P.O. BOX 123456
ATLANTA, GA  30301-1234

REMINDER

Your account has a past due balance. To avoid disconnection, please make a payment immediately. If you have paid, thank you for your payment, and please  

disregard this message. Statements received November 1st through May 31st will reflect electric rates. Payment arrangements can now be scheduled online. 

Visit www.uspandw.com to complete the form. Invest in your community by giving to Caring Customers. Choose a level of giving on your monthly statement.

 
 

Beginning Balance 

 

 
 23,000.00

01/10  
Deposit 

 

1,000 
 

24,000.00 

01/24 01/24 Withdrawal 

 

 -400.00 
23,600.00 

01/27 01/28 ATM Deposit Company ABC 123 Main Street, Anywhere, USA 
28.18 

 
23,628.18 

01/31  
DIVIDEND 

 

4.00 
 

24,632.18 

 
 

Ending Balance 

 

 
 24,632.18

  Y T D  D I V I D E N D S :  $ 1 2 . 6 6  

A P Y E :  0 . 1 9 %

01/01  
Beginning Balance 

 

 
 

2,000.00

01/07  
Deposit 

 

300.00 
 

2,300.00 

01/19 01/20 Check 1989 

 

 -100.00 
2,200.00 

01/22  
Internal Deposit US Treasury 

 

200.00 
 

2,400.00 

01/26 01/28 Check 1991 

 

 
-50.00 

2,350.00 

01/29  
OveCheck Protection Deposit 

 

500.00 
 

2,850.00 

01/30  
POS WD Wal-Mart Store 12345 1234 Wal-Mart Road 

 -605.00 
2,245.00 

 
 

Ending Balance 

 

 
 

2,245.00

  C L E A R E D  C H E C K S  R E C A P

Date Check Number Amount  
Date Check Number Amount 

Date Check Number Amount

01/20 
1989 100.00 

01/28 
1991* 

50.00

*denotes break in sequence 

3146 NORTHEAST EXPY NE

ATLANTA, GA 30341-5345800-943-5240 (TOLL FREE)

770-936-5600 (PHONE)
770-936-5614 (FAX)

www.datamatx.com

5990681.2014070130903.03862

JOHN A. DOE123 MAIN STREET
ANYWHERE, GA 00000-0000

ACCOUNT NUMBER
*****506

5070 PEACHTREE IND BLVD

NORCROSS GA 30071-1587Financial Services for Your Home & Business

770-441-9235
1-888-441-9235

www.excelfcu.org

Purchasing a home and need financing? Or maybe

you’re getting closer to retirement and want to shorten

the term of an existing mortgage? Visit our website for

links to our subsidiary, Credit Union Financial Services,

who specializes in first mortgages for credit union

members. You can apply online within minutes and

you’ll receive an answer almost immediately!

Home Loans Available!

Notice: See reverse side for important information!

ACCOUNT NUMBER
STATEMENT PERIOD

*****506

FROM:
04-01-14

TO:
06-30-14

# 1000506

HARRY P. STEPHENS
8632 ELLARD DR
ALPHARETTA GA 30022-1663

To protect your accounts and in accordance with your agreement with us, you must keep us informed of your current address at all times. All EXCEL consumer loans

except 1st and 2nd mortgages are open-end loans. The FINANCE CHARGE for open-end loans is computed at the daily periodic rate shown with its equivalent ANNUAL

PERCENTAGE RATE. The periodic rate is applied to each loan amount in the balance column for the number of days that balance was outstanding. Your balance changes

as new amounts are borrowed and as payments are made or credits given. Late fees will be assessed if payment is not received within 21 days of the due date.
5990681.2014070130903.03862

*03862*

3862

ACCT YTD DIVIDEND OR
FINANCE CHARGE ACCT YTD DIVIDEND OR

FINANCE CHARGE ACCT YTD DIVIDEND OR
FINANCE CHARGE ACCT YTD DIVIDEND OR

FINANCE CHARGE ACCT YTD DIVIDEND OR
FINANCE CHARGE

S 1
18.34

C 1
61.87

C 3
247.94

C 4
392.36

720.51 TAXABLE DIVIDENDPAIDTHIS YEAR. THIS

fAMOUNT WILL BE REPORTEDTOTHE IRS AS

INTEREST EARNEDTHIS CALENDAR YEAR.

0.00
FINANCE CHARGE

f PAID THIS PERIOD | PAID THIS YEAR g

0.00

EFFECTIVEDATEMO.DAY
POSTINGDATEMO.DAY

TRANSACTION DESCRIPTION

TRANSACTIONAMOUNT FINANCECHARGE
BALANCE

Share 1: REGULAR0331 Previous Balance

18497.29

0630 Dividend APYE: 0.20% on average balance of $18497.29 for 91

days

9.22

18506.51

0630 New Balance

18506.51

Loan 5: Auto Loan New
Annual Percentage Rate

6.000%

Daily Periodic Rate

0.01644

Transactions
0331 Previous Balance at 6.00% APR

0.00

0630 New Balance at 6.00% APR

0.00

Totals Year-to-Date
Total fees charged in 2014

0.00

Total interest charged in 2014

0.00

Certificate 1: 4 Yr-10K
* Dividend Rate: 0

.800%

Matures On: 07-07-2017

0331 Previous Balance

15610.60

0630 Dividend APYE: 0.80% on average balance of $15610.60 for 91

days.

31.14

15641.74

0630 New Balance

15641.74

CONTINUED ON NEXT PAGE

 SAVINGS ACCOUNT

 CHECKING ACCOUNT

5990681.2014070130903.03862

STATEMENT PERIOD
From: 

01-01-XX
To: 

01-31-XX

Page 1 of 2

Transaction Description

TRANSDATE EFF
DATE

Balance

Withdrawals

Deposits

Add revenue-growing  

promotional messages  
every month

Maximize Every Customer Communication—With Color 

Reach your audience with attention-getting color

There are many ways DATAMATX customers maximize the power of 

one document: custom onserts with attention-getting graphics and 

messages; adding color newsletters with statements to save money;  

combine printed color statements with omni-channel customer 

campaigns for higher response.

VISIT WWW.DATAMATX.COM FOR MORE INFORMATION!

Dr ive  customer engagement  + Highl ight  a  cal l  to  act ion + Accelerate  payments

Custom Messages

ColorNewsletters

ColorStatements

Omni- Channel

One  Document

123 Sample Dr.Anywhere, GA 99999-9999

Uti l i t ies

Due on 4/22/20XX

$ 42.53

Payment Due

Account Number01234567-1234

Your checking account ending in 9999 will be automatically debited

for the amount of $42.43 on 4/22/20XX.

Please make sure sufficient funds to cover this amount are available

on that date. If you suspect any issues, contact your Personal Customer

Service Representative.

A simple and easy way to access your 

updated account information and pay 

your accounts online. Scan the QR Code.

Choose a Payment MethodPAY ONLINE at:
https://dxutilities.com/billpay

PAY BY PHONE: 123-123-1234
SERVICE ADDRESS              123 ANYTOWN, GA

ACCOUNT NUMBER     BILL DATE    DUE DATE   PREVIOUS BALANCE   PAYMENTS  CURRENT MONTH   TOTAL AMOUNT DUE

01234567-1234             03/31/20XX    04/22/20XX            $10,000.00             $10,000.00           $10,000.00                 $100,000.00

WATER SERVICES INFORMATION

Service Period:Number of Days:Present Meter Reading:
Previous Meter Reading:

Multiplier:Usage:

02/22/20XX to 03/30/200XX
33

16887
16853

100
3400 Gal.

WATER SERVICES CHARGES
Base ChargeTier 1

StormwaterWastewaterPilot WaterTotal charges this period:

WB20                                $12.00

W220           3400 GAL     $  5.71

H112                                 $  9.95

Q221            3271 WQA   $13.81

W106                                $  1.06

                                          $42.53

DATAMATX Utilities
123 Sample Dr.ANYWHERE, GA 99999-9999

DATAMATX SAMPLE BILLING STATEMENT

123 N ANYSTREET # 123

ANYTOWN, US  99999-9999

000001

Please detach and return lower portion with payment

Acct #: 99-99999-9 / Serv Add: 123 ANYSTREET / AMT Due $ 42.53

Bill Date: 03/31/2017  /  Payment Due Date: 04/22/2012

Utility Bill Sample123 Sample Dr.ANYWHERE, GA 99999-9999

1234567890123456789012345678901234567890123456789012345678

Card Number                                                                    Security Code

Signature                                                                           Exp. Date
Amount Paid  $



With DATAMATX as your partner, 

your business will benefit from innovative 

programs that meet changing customer expectations 

and add more value to your print and electronic communications.

Our continued investment in technology has made it possible to reduce 

the cost of producing your transactional communications while meeting 

customers’ preferences for delivery through multiple channels. 

 

Helping you build 
a better customer 
experience

HITRUST CSF 

The HITRUST Common Security Framework provides a mechanism for companies to 
address rigorous HIPAA standards. HITRUST CSF is also mapped to several other security 
frameworks, like NIST, PCI, CIS and GDPR. Some security frameworks allow businesses to 
address multiple security requirements using a single certification. The HITRUST Common 
Security Framework is a great example of this “assess once, report many” approach to 
certification.

 Achieving this certification places DATAMATX among an elite group of organizations that 
have been able to meet the rigorous key compliance regulations and industry requirements 
for the security of protected health information (PHI).

We Have the Critical Certifications That 
Protect Your Company’s Data
DATAMATX has implemented what is considered the tightest data 
and privacy controls in the industry with the certif ications to prove it. 

PAYMENT CARD  
INDUSTRY  
(PCI DSS 3.2) &  
PENETRATION  
TESTING

Companies that  
accept credit card  
payments should  
maintain PCI certification. 
Overseen by the Payment 
Card Industry Security 
Standards Council (PCI 
SSC), PCI certification 
requires businesses to 
meet stringent 
requirements.

FEDERAL                    
INFORMATION  
SECURITY  
MANAGEMENT 
ACT (FISMA)/NIST 
800-53 & PUB 1075  
COMPLIANCE 

The Federal Information 
Security Management Act 
(FISMA) is a United States 
federal law that makes it a 
requirement for federal 
agencies and contractors to 
develop, document and 
implement an information 
security and protection 
program. 

SOC 2 TYPE 2 

SOC (System and  
Organization Controls)  
2 Type 2 is issued by 
independent certified  
public accountants to  
ensure service providers 
securely manage  
customer data.  
SOC 2 evaluates  
service providers  
based on the following  
principles: security, 
availability, processing 
integrity, confidentiality 
and privacy. 



THE BENEFITS OF PRINT 

Despite the widespread use of digital  
communications, print remains in demand 
for your transactional communications and 
offers a number of benefits. 

COST-EFFECTIVE
DIGITAL DOCUMENT
DELIVERY OPTIONS

• Seamless e-bill presentment 
• Customized online bill payment 
• Payment tracking that saves time and postage costs 
• Quick document retrieval in true f idelity

ADD THE VALUE OF ELECTRONIC BILL , STATEMENT AND NOTICE DELIVERY

The demand for secure electronic options has never been higher. Electronic presentment and bill payment 
eliminates both time and security risks while delivering communications to customers through their preferred 
channels.

If you need to quickly move to electronic delivery, we can help with a professional email template that links  
to your customer portal, attaches a PDF statement to the email or drives your customer to your web address 
to view and even pay outstanding bills.

SUBMIT
PAYMENT

Customize the white space 

on your statements, invoices 

and more with graphics 

and messaging that makes 

customers feel informed.

We can easily convert your print 

communications to electronic delivery – 

a benefit to you and your customers.

US Water & Power
P.O. BOX 123456
ATLANTA, GA  30301-1234

REMINDER
Your account has a past due balance. To avoid disconnection, please make a payment immediately. If you have paid, thank you for your payment, and please  
disregard this message. Statements received November 1st through May 31st will reflect electric rates. Payment arrangements can now be scheduled online. 
Visit www.uspandw.com to complete the form. Invest in your community by giving to Caring Customers. Choose a level of giving on your monthly statement.

Today, integrating print with digital  
communications is easier than ever, making 
it possible to readily respond to customer 
preferences, whatever they are.



Atlanta
3146 Northeast Expy NE
Atlanta, GA 30341-5345
800-943-5240 (Toll free)
770-936-5600 (Phone)
770-936-5614 (Fax)

Phoenix
600 S. 56th St, Suite 1A
Chandler, AZ 85226-4207
800-943-5240 (Toll free)
480-592-0850 (Phone)
480-753-1952 (Fax)

Richmond
10430 Lakeridge Pkwy
Ashland, VA 23005-8124
800-943-5240 (Toll free)
804-365-1000 (Phone)
804-550-2527 (Fax)

Everyone at DATAMATX works to maintain a culture of quality 

that puts our customers at the center of everything we do. 

We listen carefully to your needs in order to provide the best 

solution for your unique business requirements—whether it’s 

print and mail, or electronic bill presentment and payment 

or a mix of both. Our goal is to have a partnership with our 

customers that is built on trust and the confidence that we 

are here for you.

TAKE FULL ADVANTAGE OF EFFICIENT,  
COST-EFFECTIVE MAILING OPTIONS

Many customers still want critical documents printed and delivered straight 
to their mailbox. With our three redundant facilities, coupled with our 
knowledge, expertise and close ties with the USPS, your company can 
cost-effectively meet this demand. DATAMATX was the first business  
mailer to earn the rigorous USPS Platinum Full-Service Certification. 
We will always obtain the largest postal discounts available — as well as  
tracking the accuracy, control and visibility of your mailings —giving you 
access to  the most cost-efficient mail stream options the USPS offers: 

•  Intelligent Mail Barcode (IMb) 
•  IMb Tracing 
•  Move Update 
•  CASS™ 

PARTNERSHIPS ARE BUILT ON TRUST 

www.datamatx.com




