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Serving the most 
complex industries:

B2B

B2C

Credit Unions/Banks

Collections

Financial Services

Government

Healthcare

Insurance

Telecommunications

Utilities

Outsourcing

The smartest operational 
decision you can make
With DATAMATX, our lower cost structure, advanced 
technologies, mailstream operations, and postal 
connections reduce and control your operating 
costs, which adds up to considerable savings 
across your enterprise.

Outsourcing your documents to DATAMATX affords you 
unprecedented expertise, technologies, and cost-saving 
mailing connections—resources far beyond what most 
companies have available internally.  

For many companies, outsourcing becomes an 
organization-shaping management tool. Eliminating 
non-core operational processes allows for greater focus 
on chief business issues. As a result, businesses can 
more effectively meet the needs of their customers and 
accelerate growth through expanded investment in the 
areas with the greatest competitive advantage.



It’s simply no longer 
cost-efficient or wise 
for companies to 
manage processing 
and distribution 
of mission-critical 
documents 
themselves. 

As one of the nation’s largest privately held full-service providers, DATAMATX is trusted to 
process and distribute over 500,000 business-critical documents daily for more than 250 
diverse customers. We are experts at transforming ordinary invoices, statements, and other 
business communications into dynamic marketing tools that drive revenue, build relationships, 
and add appreciable value to your business and your customers. Featuring the most  
cutting-edge technologies, we are able to provide unparalleled real-time document access and 
multi-channel management tools. Through our advanced mailstream optimization solutions, 
you’re guaranteed superior savings and 48-hour delivery. And with our best-in-class security 
technologies and practices, your data is vigilantly safeguarded for complete peace of mind. 

Benefits you can measure: 

 �More personal customer communications
 Faster, higher response rates
 �eTRAX: Real-time management of your 
entire mailstream
 Maximum postal discounts
 Greater company loyalty
 Faster delivery
 Quicker ROI
 Increased revenue

Benefits your customers will love: 

 �Convenient, immediate electronic access
 Relevant, useful messages
 Value-added graphics/charts
 �Easy-to-read and understand documents
 �Assured privacy and security
of their information
 Enhanced accuracy

ALL your transactional communications or documents >> ONE source.

Maximize the value of your mission-critical communications



We give you expert solutions and the tools to manage them.

Smart electronic document and billing management 

With DATAMATX, 
you can create 
a customer-rich 
experience across 
all touch points, 
without sacrificing 
ease of process 
management.
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Your customers will benefit with a wide range of electronic solutions that make their 
lives easier by getting invoices on time and the way they want them. 

 ��eINVOICE
We offer multiple invoicing options. Invoices are electronically delivered in electronic 
format for seamless e-bill presentment. Customers can receive their invoices in the 
way that best fits the unique needs of their industry.

 ePAYMENT
Our eREMIT online bill payment capabilities save time and 
postage costs and strengthen satisfaction and loyalty with 
your firm. And since e-payers have been proven to pay earlier 
and more consistently, you will enjoy faster collection, reduced 
payment processing time, and fewer late collections.

 �eARCHIVE
Enjoy quick and easy document retrieval that 
ensures customer satisfaction. Customer 
service representatives can immediately 
and easily access past statements or bills 
online anytime in multiple formats. 

Electronic Billing Presentment & Payment (EBPP) 



As a premier 
business partner of 
the USPS as well 
as the first large 
business mailer to 
earn the rigorous 
Quality Mailing 
Partner certification, 
DATAMATX employs 
the highest standard 
of mail preparation 
processes. 

DATAMATX is qualified to offer:

 �USPS Confirm®—This automated mail-tracking program from the USPS provides daily 
updates on the progress of individual mail pieces that enter and move through the postal 
system. You can forecast inbound payments and track outbound documents to your 
customers, all through our online portal.

 �IMb (Full-Service Intelligent Mail barcode)—With DATAMATX’s utilization of Full-Service 
IMb, our customers reap the greatest postal discounts available as well as enhanced 
accuracy, control, and visibility of their mailings. 

 �Move Update—Our system maintains the 
highest quality of addressing accuracy to keep 
in compliance with the new USPS Move Update 
standards. No more wasted money and paper 
on undeliverable-as-addressed mail. 

 �IntelliAddress Optimization System—
IntelliAddress uses the latest USPS software 
like NCOALink®, a service that obtains real-time 
change of address information to update your 
mailing list before you mail. 

We invest. You save.

The most cost-efficient mailstream 

You can’t afford to take chances when it comes to protecting your sensitive business 
information. As an independently certified leader in operational excellence and security, 
DATAMATX is recognized throughout the industry for exercising the highest standard of data 
safety controls.

Technically, we’ve invested in best-in-class technologies for the latest in file encryption, 
secure FTP websites, inviolable data storage, and more. Operationally, our document 
production processes encompass multiple checkpoints, measures, and procedures for the 
most stringent oversight. In all of our workflows, a high-level quality control system prevents 
errors and manages the privacy issues that are vital for healthcare and other regulatory 
business-to-business clients.

The highest standard of security

Independently 
Certified:

Sarbanes-Oxley

SAS 70 Level II



For more information on how 
DATAMATX can help you turn 
your multi-channel mission-critical 
documents into more effective 
communication vehicles that drive 
customer relationships, contact us at:

ATLANTA • PHOENIX • RICHMOND

DATAMATX

3146 Northeast Expressway
Atlanta, GA 30341-5345
Toll free: 800-943-5240
Tel: 770-936-5600
Fax: 770-936-5614
www.datamatx.com


