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BUSINESS MAILER SUPPORT

UNITED STATES

POSTAL SERVICE

September 3, 2008

Mr. Scott Stephens

Chief Operating Officer DATAMATX, Inc
3146 Northeast Expressway

Atlanta GA 30341-5345

Dear Mr. Stephens:

Congratulations on your Mail Preparation Total Quality Management (MPTQM) certification. This
certification is comparable to International Organization for Standardization (ISO) compliance, but tailored
to a business mail production system and offers a comprehensive approach to ensure the output of
consistent, high quality mail.

Your firm can now be listed with the other MPTQM certified mailers on the Postal Service web site.
Your certification plaque is being sent today to the Atlanta GA District Manager for presentation.

The Business Mail Entry Unit will begin to maintain a quality folder for your company. This folder will
include information concerning acceptance issues, operations feedback, communication, safety, etc.
The above items will be discussed and resolved during periodic meetings to promote continuous
improvement in your quality program.

Please complete the MPTQM Mailer Feedback Form that has been emailed to you so that we may
continue to improve the program.

Thank you for your leadership in promoting quality in your company.

Sincerely,
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Karen Zachok
Manager

cc: Kate Wiley District Manager Atlanta GA
Neil Dean Manager Business Mail Entry
Rodney Dozier Business Mailer Support Analyst

475 L'ENFANT PLAZA SW
WasHINGTON DC 20260-0846
OFC: 202.268.8779

Fax: 202,268.8273



